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. General Information

OVERVIEW

Welcome to the ARTISUL Family! Discover how simple and innovative it is to control your computer using
our Pen and LCD Pen Display in place of your mouse or track pad.

The Monet Pen functions very similar to an art pen, being able to draw a line very thin or thick, light or
dark. This is also known as pressure sensitivity. You can write, sign, annotate documents, draw, sketch, or
paint as easily as you would on normal paper. Simulate the functions of a pencil, mark pen, brush, or
watercolor pen by using graphics apps and software such as Adobe® Photoshop™, Corel® Painter™,
Clip Studio Paint™, Toon Boom, and more!

ARTISUL FUNCTIONS

After installing the device driver, your ARTISUL Pen Display has the following functions:

e Direct Pointing — You can move the cursor to any location by hovering the Pen tip over your
ARTISUL display.

e Three-button Mouse Commands - Your ARTISUL Pen Display provides all the functions of a three-
button mouse by using its pen tip and two buttons.

e QuickDial — You can scroll through documents and Web pages by pressing the middle button of the
QuickDial over your ARTISUL display.

e Pressure sensitivity — This feature allows you to emulate various brushes and pencils by pressing
the Pen down on the ARTISUL display.

CAUTION: The Monet Pen has sensitive electronic components inside, which can be damaged when
dropped or mishandled. Store the Monet Pen in a safe and secure place when not in use.
SYSTEM REQUIREMENTS

Mac OSX 10.8 or later
USB port and HDMI port

Driver Installation Requirements
Internet connection
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VERIFYING HARDWARE

Your ARTISUL Pen Display and its packaged contents are shown below. If anything is missing, contact
your dealer immediately.

D16
i Pen Tip
o micro-USB
C o) / w/ safety lock~__ i Button 1
N o |5 0 Button 2
QuickDial | @ ~——— mini-HDMI—— ‘
-0 S [
FastAccess Buttons - 8 Brightness 0
e \ Power Button ol L
C ) & Status LED Monet Pen

Artisul D16 LCD Display

[ Pen Bag
é‘ LY
1 Pen Nib Remover Pen Nibs
.3 (4 Hard, 6 Soft)
USB Y-Cable (AC Power)
Pen Clip

HDMI to mini-HDMI Cable USB to micro-USB Cable AC Adapter
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SETUP
1. Find 2 cables packaged with your ARTISUL Pen Display:

a. Micro-USB (with safety lock) to USB
b. Mini-HDMI to HDMI

2. Insert micro-USB end of cable with safety lock into pen display. Insert USB end into computer.

3. Insert mini-HDMI end of cable into pen display. Insert HDMI end into computer.

USB Y-Cable

Connect to

Computer >

use

Micro USB

Mini HDMI

4. If pen display does not turn on right away, press the power button on the side of your pen display.
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D16 AC ADAPTER SETUP

Find AC Adapter Accessories.

Plug in red power USB end into adapter.

Plug black male USB end into computer.

Plug male USB end of ARTISUL display cable into female end of Y cable.

oM~

AC Adapter

Plug Red Power USB

End Into Adapter

ARTISUL USB
to micro-USB

Plug into each other

Plug USB End
into Computer

\ Micro-USB
) Mini-HDM|
y type cable s = J
S == - = P “ ._';1»7-
USB —= HOMIM . —
= 2 :

Red/g s(%

Note: Please remove power adapter first when removing your ARTISUL D16 from your computer.
Note: Use only power adapters and cables approved by UC-LOGIC for use with ARTISUL.
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INSTALLATION ON MAC

1. Download the latest driver from https://artisul.com/downloads/.

2. Go to Downloads at the top right-hand corner, or your Downloads folder in Finder.

ol nl &

Downloads ' Clear |

- ArtisulTabletDriver...-20161115-2CA.pkg @

@ 35MB

3. Select the ArtisulTabletDriver package (decompress if needed) and follow the installation
instructions shown on screen.

B w Install ARTISUL D13 Driver )
Welcome to the ARTISUL D13 Driver Installer

You will be guided through the steps necessary to install this

* Introduction
software.

Destination Select
Installation Type
1stallation

Summary

{ Continue

4. After installation has completed, the Driver application will be called ARTISULSetting. For quick
access, keep the application in your Dock.

v " Artisul Setting
| —_——
T  Keep in Dock

) Open at Login
Show All Windows Show Ir Finder
Hide }

Quit

b B P @) F

NOTE: If you are unable to access anything in ARTISULSetting, please restart your computer and open
ARTISULSetting again.
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USAGE TIPS

Double Tapping
¢ To double tap with the digital pen (equivalent to a double click with a mouse), quickly lift the pen tip
up away from the ARTISUL display before returning for the second tap.

Scrolling Function of Digital Pen
e To scroll on a page, press the first button on the Monet Pen (same function as the mouse middle
button) over the ARTISUL display.
e If you have customized your Monet Pen, you must reset the button to Middle Button in the
ARTISUL driver Pen settings in order to use this function.

Traditional Mouse Setup

You can have both the ARTISUL Pen Display and a traditional mouse setup to your computer at the same
time. However, only one device is able to actively work at a time. You cannot use the mouse and Monet
Pen at the same time.

MONITOR MAPPING

How to Change to Extended Display

Extended Display means you work with a larger desktop area spanning your computer monitor and your
Artisul LCD Display. Applications can be moved from one display to the other, and will allow you to work in
different screen resolutions.

1. Go to System Preferences and select Displays.

& S5k System Preferences N |
o
i 2 g o @
| Dos
|
Genera Desktop & Dock Mission Language Security Spotlight Notifications
Screen Saver Control & Region & Privacy
- & N\
| Displays Energy Keyboard Mouse Trackpad Printers & Sound Ink
Saver Scanners
—
| ==

» @ @ @ 0 ®

iCloud Internet App Store Network Bluetooth Extensions Sharing
Accounts

2L ®»® A = @ @

Users & Parental Siri Date & Time Time Accessibility
Groups Controls Machine

i e

Flash Player Wacom Tablet
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2. With the Artisul LCD Display connected, in Displays go to Arrangement. Here you can rearrange
how displays are mapped to each other.

® < G ARTISUL D13 Q Search

Display Color  Night Shift

To rearrange the displays, drag them to the desired position.
To relocate the menu bar, drag it to a different display.

Mirror Displays
AirPlay Display: Off
Show mirroring options in the menu bar when available Gather Windows ?

How to Change to Mirror Display

3. In Arrangement, at the bottom left-hand of the window, select Mirror Displays if you want your main
computer monitor and your Artisul LCD Display to show the same image.
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Il. Artisul Display Configuration

You may configure your ARTISUL Pen Display by modifying the functions of the pen tip, the two side

buttons, and the FastAccess Buttons.

¢ Go to the ARTISULSetting Application.

[ NON ] | Searching “This Mac”
= e e P - - N
< 2% = m EEy v B lQ, artisulsetting| 01\

Favorites Search: QUL ELSE “Applications” | Filenames
@) AirDrop Name matches: artisulsetting

E All My Files
/™ Applicatio...
=] Desktop =
% Documents F/ 4

0 Downloads

Devices

@ Remote D... Applications Kind Date Last Opened v
2 ARTISULSetting Application Today, 10:37 AM

Taas

Driver Settings

The Artisul Control Panel is divided into 7 tabs:
e Dashboard

Devices

HotKeys

Pen

Calibration

Support

Save & Backup

Dashboard
The Dashboard tab can help you connect to the ARTISUL website. Click Home to go to our website.

® Artisul Setting

Dashboard

Devices

EUUEIETRENE Current preference Setting o

10
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Devices
The Devices tab shows the device currently in use and the driver version being run.

@ Artisul Setting

Device mformation :

ARTISUL D16 <
ARTISUL D16 Pen o

Driver Version : 3.05 (2017/11/02)

O CCNERERE Current preferance Setting .

¢ Note: If nothing is shown in Device Information, make sure your ARTISUL pen display is properly
connected to your computer. Unplug and re-plug if problem still persists. If the issue still persists,
restart your computer.

HotKeys
Customize the FastAccess buttons and QuickDial from the HotKeys tab.

[ ] Artisul Setting

LA Scroll Dial

nd

Brush/Eraser Toggle

Copy
Shift

Command

Left Side o3

EEEERERGRE Current preference Setting ”

e Redefine HotKey: Click on the title of the button. A dropdown menu will appear with a list of tool
options. Choose the one you want to use.

e Custom Define: At the bottom of the dropdown menu, choose Custom. This will allow you to input
a custom keyboard shortcut.

o Hot Keys Side: Select whether you want the Hot Keys on the right side or left side. This will flip the
screen for optimal pen usage.

11
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¢ Note: Software keystrokes are based on English input methods. If not already, set to English when
using HotKeys on your Artisul pen display.

¢ Note: Most creative software will not accept keystroke inputs when your digital pen is still in use or
when your pen is still within the detectable cursor range. To avoid invalid keystroke actions, hold
the pen away from the screen before pressing your FastAccess button. (Hold Monet Pen at least

1.5” away from the surface of the screen.)

Scroll Dial
You can define 5 functions to the QuickDial. Tap on Scroll Dial button to select the function you would like
to use.

e Artisul Setting

Scroll sl

oo HotKeys

PS Zoom InjOut

PS Step Forward/backward

Brush Size

SR Lot Side ko

LR UVE Current preference Setting g (

o To switch between functions, press down on the edge of the QuickDial. You will see the function
name briefly at the bottom of the screen when switched.

Pen

=l Artisyl Setting 3
2 ub- L Pressure Test

Pen Button Sattings
Right Click 3
| Lett Double Ciick i

Reset To Default

ECTURERERN Current preference Setting [l Save As |

o Pen Setting

o Pen Button Settings: Customize the functions of the two side buttons on the Monet Pen. Click
the button name and choose a function from the dropdown menu.

12
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o Double Click Speed: Move the slider toward “Slow” if you want more time in-between double
tapping the pen tip. Move the slider toward “Fast” if you want less time in-between double
tapping the pen tip.

o Pen Pressure Setting: Move the slider in the sensitivity bar to adjust pen pressure response.
Light means your ARTISUL pen display will recognize the slightest nuance of pressure, while
heavy means it will take more pressure for the pen tip to register.

o Left Hand/Right Hand: If you’re left-handed, choose Left Hand. If you’re right handed, choose
Right Hand.

o Reset to Default: Return all Pen Settings to default by tapping Reset to Default.

o Pen Pressure: Using the digital pen, press down in the white rectangle. Use different levels of
pressure to test if pen pressure sensitivity is working on your computer.

[ ] Artisul Setting
Pen Setting [lat L LA

LU ETNRE Current preference Setting (ol SaveAs |

13
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Calibration

® Artisul Setting

@ Setmy own Callbration

Calibrate your Artisul to ensure your U pen
cursor is at optimal accruacy.

Calbration

Monitor

HECEITREGl Current preference Setting =

e (Calibration: Click “Set my own Calibration” to activate the calibration screen. Press the crosses that
appear on the screen with the digital pen to calibrate the screen.

Support

@ Artisul Setting

Calbration

ORI Current preference Setting o

e Tech Support: Connect to our online community support forum.
e Tutorials: Helpful guides to setting up your ARTISUL pen display.
o Warranty Registration: Link to our product registration webpage.

14
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Save & Backup

e Preference

Exist Preference Name :

New Prefecence Name :

&> suppon

EEEREELENE Current preference Setting £

o Save As: Name and save your HotKey settings. Beneficial when using many apps & software with
different hotkeys preferences.
o Preference Setting: Choose between previously saved HotKey settings.

15
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lll. Changing the Pen Tip
1. You will need the pen nib removal tool (D16).

2. For D16, use the pen nib removal tool to pull out the pen nib.
3. Push the new pen tip into tip into the Monet Pen.

D16

/ . . . . \

16
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IV. Taking care of your ARTISUL Pen Display

1. Keep the Monet Pen and the ARTISUL LCD screen surface clean. Dust and dirt particles can stick
to the pen and cause excessive wear to the screen protector.

a. Wipe the LCD screen gently with a soft cloth.
b. Stubborn stains may be removed with a screen-cleaning cloth.

2. Keep cables neat and orderly. Overly bending the cables at the ends may cause damage to the
wires inside.

3. Keep the Monet Pen in a safe place when not in use. A damaged pen may have adverse effects on
pressure sensitivity.

Note:

1. Unplug all ARTISUL cables before you begin cleaning your ARTISUL.

2. Never spray water or detergent directly on your ARTISUL. It may cause damage.

3. Never use strong solvent such as a thinner or alcohol for cleaning.

4. Never reverse or compress the ARTISUL cables and don’t bend it over 90-. It may cause
damage to the cables.

17
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V. Frequently Asked Questions

Q: How can | download the latest driver software?
A: You can download new drivers from our website (www.artisul.com/downloads/).

Q: My ARTISUL screen is not turning on. What can |1 do?
A: Follow these steps below:

A.
B.

Remove the USB and HDMI cables from your computer.
Uninstall the ARTISUL driver from your system.

C. Re-connect your ARTISUL USB and HDMI cables to your computer.

a. If you see the ARTISUL logo appear briefly but the screen goes dark, there is an HDMI
connection issue. Please try using a different HDMI port on your computer, or checking your
computer settings to make sure the HDMI port supports display output.

b. If you do not see the ARTISUL logo appear, there is a USB power connection issue. Please
try connecting the USB to a different port on your computer.

c. If your desktop screensaver is black or a dark color, please try switching from Extended
Display to Duplicate Display in your computer’s display settings.

d. If the issue is still not resolved, please contact ARTISUL Support:
support@artisul.zendesk.com

Q: Pen will not work after driver is installed. How do | fix this?
A: Follow these steps below:

A.

COw

Momm

Refer to the ARTISUL user manual for how to install hardware. Disconnect your ARTISUL tablet
from your computer and follow the hardware installation process again.

Connect the ARTISUL to another USB port, preferably one directly connected to the motherboard.
Remove any other USB devices connected to your computer

Uninstall the ARTISUL driver from your computer and restart your computer. Test the ARTISUL
tablet and pen to see if it works without the driver installed.

Please download and install the latest ARTISUL driver (www.artisul.com/downloads/).

Check if your tablet and pen will work with the latest driver after restarting your computer.

. If the above steps do not work, test on another computer. If your ARTISUL works on another

computer, the issue may be other drivers or software on the original computer. Contact your
computer manufacturer for additional troubleshooting.

18



Artisul D16 Driver Version 3.05
Appendix 1: Troubleshooting

Artisul display does not work.
¢ Remove the USB and HDMI cables from the computer.
¢ Uninstall the Artisul Driver from the computer.
e Reconnect the USB and HDMI cables to the computer.
¢ Download the latest version of the driver from our website.
Follow installation instructions and restart computer.
Find the Artisul Icon in the system tray, usually at the bottom right-hand corner of the screen.
e Test Pressure Sensitivity in the Artisul Driver.

No display and the power button LED light isn’t on.
o Verify that all cables are connected properly between the Artisul pen display and the computer.
o Verify if optional AC Power Adapter can power Artisul pen display.

No display, but power button LED light is on.
e Your computer may be in power management mode. Please move the mouse, or press any key on
your keyboard.
o Verify that the HDMI cable is properly connected between the Artisul pen display and the computer.
o Verify display settings on your computer.
o Verify color of screensaver. If your screensaver is black or a dark color, try dragging something over
to the Artisul display. Try dragging from all directions.

The color white does not display as white.
¢ Check the color profile setting that you are using with your Artisul display.
¢ Open the Artisul Monitor Tuner. Press “Restore Default” to restore factory settings.
e Verify the HDMI cable is properly connected.

The pen does not work.
e Verify the USB cable is properly connected to the Artisul display and the computer.
¢ If you have any third-party tablet drivers installed on your computer, uninstall them and restart your
computer.
¢ Only use the Monet Pen or other official Artisul pens. Third-party pens are not guaranteed to work.
¢ Uninstall the Artisul driver, download the latest driver from our website, and install again.

No pen pressure.
o Verify the application you are working in supports pen pressure. If it does, check if pen pressure
functionality is turned on for that application.
e Try using pen pressure in another application.
¢ Uninstall the Artisul driver, download the latest driver from our website, and install again.
e Check “Support digital ink” in the Pen tab in the Artisul driver.
e Some applications need its pen pressure settings adjusted. Adjust accordingly.
e Restart your computer.

Cursor is offset in application.
o Update application.
¢ Run application as the administrator.
e Some applications need its pen pressure settings adjusted. Adjust accordingly.

Can’t find a solution? Visit https://artisul.zendesk.com/hc/en-us from more help.

19
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1. Go to Applications.

ece
$

Driver Version 3.05

Appendix 2: Uninstall ARTISUL Driver

) Searching “This Mac"

ss = [ psi] gg?v #v

th <) L

Q. artisultablet [

Favorites
@) Airbrop
All My Files
A Applications
[ Desktop
@ Documents
© Dpownloads

Devices
O Remote Disc
Tags
® Red
@ Orange
Yellow
@ Green

| search: EIITYIES “Applications”

Images
™ ArtisulTabletPic2.psd
™8 ArtisulTabletPic2.jpg
== ArtisulTabletPic1.jpg
= ArtisulTabletPic3.jpg

Kind

Adobe...hop file
JPEG image
JPEG image
JPEG image

& Macintosh HD > 8 Applications > [ Artisul Tablet

2. In “ArtisulTablet” click UninstallArtisulDriver.

ene®
<

Favorites
®) Airbrop
& All My Files
A Applications
Desktop
@ Documents
© Downloads

Devices

Remote Disc
Tags
@ Red
@ Orange
Yellow

@ Green

& Rla

a0
tH
"
|

= m[E) =

Name

8 ARTISULSetting
& Tabletinformation
» UninstallTabletDriver

'''' ArtisulTablet

#vil O < ¥

A Date Modified

Today, 11:13 AM
Today, 11:13 AM
Today, 11:13 AM

[Save ||+

Date Last Opened

Today, 12:31 PM

Dec 29, 2016, 11:56 AM
Dec 29, 2016, 11:56 AM
Aug 4, 2016, 6:32 PM

. Search

Size Kind }

4MB  Applid
127KB  Applid
68 KB Applig

3. Follow the uninstall instructions shown on screen.

20
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N NN ) Uninstall ARTISUL Tablet Driver

This will remove the ARTISUL Tablet Driver and all setting!

Uninstall Cancel

Appendix 3: HotKey Comparison Tablet

Hot Key Keyboard Shortcuts

Copy

Ctrlc

Cut

Ctrl x

Paste

Ctrlv

Undo

Ctrl z

Close the Active ltem/App

Alt F4

Photoshop Tools

Hot Key
Image Size

Keyboard Shortcut

Alt Ctrl i

Fit on Screen

Ctrl 0

Actual Pixels

Alt Ctrl 0

Zoom In

Ctrl +

Zoom Out

Ctrl -

Undo/Redo

Ctrl z

Step Forward

Shift Ctrl z

Step Backward

Alt Ctrl z

Cut

Ctrl x

Copy

Ctrlc

Paste

Ctrlv

Free Transform

Ctrl t

Copy Merged Layers

Ctrl Shift ¢

New Layer

Ctrl Shift n

Layer via Copy

Ctrl j

Merge Layers

Ctrl e

Group Layers

Ctrlg

Create/Release Clipping Mask

Alt Ctril G

Go to Previous Layer

Alt [

Go to Next Layer

Alt ]

Deselect

CtrID

Inverse (Selection)

Shift Ctrl i

Select All Layers

Alt Ctril a

Hide/Show Palettes

Tab

Flatten Layers and Keep

Alt Ctrl Shift e

Decrease Brush Size

[

Increase Brush Size

]

Decrease Brush Softness

Shift [

Increase Brush Softness

Shift ]

Save As

Ctrl Tab
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Save for Web

Alt Ctrl Shift s

Lasso

Magic Wand

Eyedropper

Crop

o |7 s

Healing Brush

Brush

Clone Stamp

Eraser

Type

Hand

Toggle Screen Modes

Move Tool

Selection Tool

[V il e ol R FOR I B Ko 2

Illustrator Tools

Hot Key
Group

Keyboard Shortcut
Alt Ctrl i

Ungroup

Ctrl Shift g

Select All

Ctrl a

Lock Selection

Ctrl 2

Select Artwork in Action Board

Alt Ctrl a

Deselect All

Ctrl Shift a

Lock All Deselected Artwork

Alt Ctrl Shift 2

Unlock All Artwork

Alt Ctrl 2

Undo

Ctrl z

Paste in Front

Ctrl f

Paste in Back

Ctrlb

Send to Front

Ctrl Shift ]

Send to Back

Ctrl Shift [

Flush Left

Ctrl Shift |

Flush Right

Ctrl Shift r

Center

Ctrl Shift c

Smart Guides

Ctrlu

Actual Size

Ctrl Shift 0

Fit In Window

Ctrl 0

Save As

Ctrl Shift s

Save for Web

Alt Ctrl Shift s

Selection

Direct Selection

Magic Wand

Pen

Lasso

Type

Paintbrush

Pencil

Jjo|rlap < |v|<

Eraser

Eyedropper

Shift e

Rotate

Driver Version 3.05
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Free Transform

e

Toggle Screen Mode

f

Hand

Spacebar

Clip Studio Paint Tools

Hot Key
Select All

Keyboard Shortcut

Ctrl a

Clear outside of selected area

Shift Backspace

Clear Selection

Ctrl d

New Raster Layer

Ctrl Shift n

Combine to layer below

Ctrl e

Combine selected layer

Alt Shift e

Combine showing layer

Ctrl Shift e

Switch selected layer (above)

Alt ]

Switch selected layer (below)

Alt [

Invert selected layer

Ctrl Shift i

Hue/Saturation Luminosity

Ctrlu

Reduce Opacity

Ctrl [

Increase Opacity

Ctrl ]

Zoom in

Ctrl +

Zoon out

Ctrl -

Ruler

Ctrlr

Fit to Screen

Ctrl 0

Pixel Size

Alt Ctrl 0

Snap to Ruler

Ctrl 1

Eraser

e

Brush

b

Pen

p

Fill

Alt Backspace

Free Transform

Ctrl Shift t

Scale up or down / Rotate

Ctrl t

Text

T

Color Picker

Alt

Rotate

r

Switch Main/Sub Colors

X

Switch drawing and
transparent colors

Cc

Clip at layer below

Alt Ctrl g
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Corel Painter Tools

Hot Key

Undo

Keyboard Shortcut
Ctrl a

Redo

Ctrly

Copy

Ctrlc

Paste (as new object)

Ctrlv

Copy Visible

Ctrl Shift ¢

Send to Front

Shift Pageup

Send to Back

Shift Pagedown

Send Forward One

Ctrl Pageup

Send Backward One

Ctrl Pagedown

Duplicate

Ctrl d

New Layer

Ctrl Shift n

Group

Ctrlg

Ungroup

Ctrlu

Select All

Ctrl a

Paste in Selection

Ctrl Shift v

Select All Layers

Ctrl Shift 1

Copy Merged

Ctrl Shift c

Invert

Ctrl i

Zoom In

Ctrl +

Zoom Out

Ctrl -

Rulers

Ctrl Shift r

Fit in Window

F4

Save

Ctrl s

Export Source Image

Ctrl Shift s

Brush

b

Dropper (sample color)

d

Fill

Ctrl f

Rotate Canvas

Magic Wand

Text Tool

Layer Adjuster

Lasso

—|=*|~|s |®

Use Last Used Filter

Ctrl /

Screen toggle mode

Ctrim

Free Transform

Alt Ctrl t

Resize Canvas

Ctrl Shift r

Decrease Brush Size

[

Increase Brush Size

]
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